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Translation Guide
Emergency Social Services

Welcome to the Emergency Social Services (ESS) Translation Guide!

This guide is an aid for ESS personnel; it is not intended to be a comprehensive translation tool or
to replace the role of the formal interpreters. In the absence of an interpreter this guide will give
ESS personnel the ability to identify urgent needs of an evacuee.

Once the first language 1s identified, attempts can be made to locate a potential volunteer translator
within the ESS facilities. Evacuees can be further assisted by the ESS representatives using the
English version of the questionnaire in conjunction with the appropriate language of the evacuee.
Evacuees can respond by pointing to the question in either language. Should translation needs
exceed this guide an authorized staff member may contact the Provincial Emergency Program to
arrange for professional translators to be made available in person or over the telephone.

To ensure effective use of this guide ESS staff and volunteers are encouraged to familiarize
themselves with the questions and languages contained in the guide.

This guide is created by the New Westminster Emergency Social Services Program in partnership
with the Ministry of Human Resources: Emergency Social Services and the Emergency Social
Services Association.
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Questions:  ENGLISH

1. Do you read English?
2. Can someone interpret English for you?
3. Are they here? Can we contact them by phone?
4. Please wait. I will find an interpreter to assist us.
5. Write down your name, address and telephone #.
6. Can I see your identification?
7. Do you need immediate help with:

a. First aid

b. Finding Family

c. Baby items

d. Food

e. Clothes / Blankets

f. Pets

g. Washroom Facilities
h. Mental Health

8. Please follow me / Please wait here

9. Please take the phone.

10.Do you have (a history of) problems with... asthma, chest pain.
diabetes, epilepsy, HIV, Hepatitis, heart attach, stroke?

11.Do you take medication? (Is it here?)

12.Did you take your medication properly today?

13.Do you need to be seen by a doctor at emergency?

14.Do you have your medical card with you?

YES NO
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Lisez-vous l'anglais ?

Peut-quelqu'un interpréter I'anglais pour vous ?

Sont-ils ici ? Pouvons-nous les contacter par le téléphone ?
S'il vous plait attendre. Je trouverai un interpréte pour nous aider.
Noter votre nom, votre adresse et votre téléphone #.
Peux-je voir votre identification?

Vous faire a besoin de 1'aide immédiate avec :

Les premiers secours

[La Famille de conclusion

c. Les articles de bébé

La nourriture

les Vétements/Couvre

Les animaux favoris

de Facilités de toilettes

Santé Mentale

S'il vous plait me suivre/attend s'il vous plait ici

S'il vous plait prendre le téléphone.

5 th O A0 O

. Avez-vous (une histoire de) les problemes avec... I'asthme, la

douleur de poitrine, le diabeéte, I'épilepsie, le VIH, I'Hépatite, le coeur
attache, le coup ?

Prenez-vous des médicaments ? (C'est ic1 ?)

Avez-vous pris vos médicaments convenablement aujourd'hui ?
Avez-vous besoin d'étre vu par un médecin a l'urgence ?

Avez-vous votre carte médicale avec vous ?

OUI NON
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Questions: Italian

1. E in grado di leggere in inglese?
Ha qualcuno che puo farle da interprete per la lingua

b

inglese?

Vive qui? Possiamo contattarlo/a?

Attenda prego, Le trovero un interprete per assisterla.
Scriva il suo nome, indirizzo e numero di telefono.
Posso vedere un suo documento di identificazione?
Ha bisogno di aiuto immediato con:

= ool

a. Pronto soccorso

b. Rintracciare la famiglia

c. Articoli per neonati

d. Cibo

e. Vestiti/coperte

f. Animali domestici

g. Servizi

h. Salute mentale

8. La prego di seguirmi/Attenda qui prego

9. La prego di prendere il telefono

10.Ha problemi di (precedenti di)...asma, dolori al petto,
diabete, epilessia, AIDS, epatite, infarto, ictus?

11.Prende farmaci? (Li ha con s€?)

12.0ggi ha preso i farmaci come da prescrizione?

13.Ha bisogno di vedere un medico al Pronto Soccorso?

14.Ha con sé il tesserino sanitario?

Si NO
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Questions: German

Lesen Sie Englisch?

Kann jemand Englisch fiir Sie interpretieren?

Sind sie hier? Kénnen wir sie durch Telefon beriihren?

Bitte warten Sie. Ich werde einen Dolmetscher finden, uns zu

helfen.

5. Schreiben Sie Ihren Namen, Adresse und Telefon nieder #.

Kann ich Ihre Identifikation sehen?

7. Macht Sie brauchen unmittelbare Hilfe mit:

Erste Hilfe

Ergebnis Familie

Baby Punkte

Speise

Kleider / Verdeckt

Hitschelt

Washroom Einrichtungen

. Geistige Gesundheit

8. Bitte folgen Sie mir / wartet Bitte hier

9. Bitte nehmen Sie das Telefon.

10. Haben Sie (eine Geschichte von) Probleme mit... Asthma,
Brustschmerz, Diabetes, Epilepsie, HIV, Hepatitis, befestigt Herz
Schlag?

11. Nehmen Sie Medikation? (Ist es hier?)

12. Haben Sie Ihre Medikation ordentlich heute genommen?

13. Miissen Sie von einem Doktor an Notfall gesehen werden?

14. Haben Sie Thre medizinische Karte mit IThnen?
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Questions: Spanish

. ¢Lee Ud. inglés?

[ Tiene alguien que le pueda interpretar en inglés?
¢(Estan presentes? ;Podemos contactarnos con ellos
por teléfono?

Espere, por favor. Voy a buscar un intérprete.
Escriba su nombre, direccion y nimero telefonico.
¢Me permite ver su documento de identidad?
(Necesita ayuda urgente con:

Primeros auxilios

Hallar a sus familiares

Articulos para su bebé

Alimentos

Ropa / mantas

Animales domésticos

Bafio

Salud mental

Sigame / Espérese aqui

Tome el teléfono, por favor.

PR e e o

.¢ Tiene Ud. problemas con ... asma, dolores de pech

diabetes, epilepsia, VIH, hepatitis, ataque al corazon,
derrame cerebral?

¢ Toma Ud. medicamentos? (;Los tiene consigo?)

¢ Tomo Ud. sus medicamentos correctamente hoy?
(Necesita consultar con un doctor en la sala de
emergencias?

¢Tiene su cédula médica consigo?

Si NO
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. Da li razumijete text pisan na engleskom jeziku.

Imate 1i nekoga ko moze prevoditi

Jesu i oni sa Vama ovdje? Mozemo li 1h pozvatl telefonom ?

Molim Vas sacekajte ja cu naci prevodioca da nam pomogne ?

Molim Vas napisite Vase: ime, prezime, adresu I telefon.

Da li imate uz Vas neki document sa licnim (osobnim) podacima? Mogu
li ga vidjeti?

Da 1i trebate odmah sada:

a. Zdravstvenu pomoc

b. Pomoc da nadjete porodicu ( obitelj)

c. Neke stvari za Vasu bebu

d. Hranu

e. Odjecu/Cebad

f. Neke stvari ili pomoc za Vase ljubimce ( pse, macke itd.)

g. Vode 1/ili da koristite klozet (zahod/nuznik)

h. Pomoc oko vaseg mentalnog zdavlja/stanja.

Molim Vas podjite sa mnom/ Molim Va sacekajte ovdje.

Molim Vas uzmite telefon.

Da 1i imate od ranije probleme sa astmom, bolom u grudima, secernom
bolescu, epilepsijom, sidom/ejdsom, hepatitisom, srcanim udarom,
slogom?

. Da I1 uzimate ikakve lijekove? Ako uzimate gdje su lijekovi?
12.
13
14.

Da 11 ste uzeli Vase lijekova danas kao sto je propisano?
Da 1i treba da Vas doktor pregleda u hitnoj pomoci?
Da 11 imate Vasu medecinsku kartu sa Vama?

DA NE

Emergency Social Services Translation Guide
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Questions: Russian

Bbl ynTaete no-aHmMNCKn?

MoxxeT nun KTo-To NepeBoanTb ANd Bac C
aHrMuncKoro?

OHu 3gecb? MoxeM N1 Mbl MOroBOPUTL C HUMMU
no TenegoHy?

Mopoxaute, noxanyncTa. A Hangy nepeBoa4mka,
KOTOpbIA HaMm NMOMOXET.

HanuwunTe Bale umsi, agpec u Homep TenedoHa.
MpenbsasuTe Balle yaoCTOBEPEHNE NTIMYHOCTK.
Bam Hy)kHa cpo4Hasi NOMOLLb MO cneayrLwnum
Bonpocam?

[MepBas nomMoLLb

Monck YNeHoB ceMbM

MpeameTbl yxoaa 3a rpyaHbIM pebeHkoM
MpopoBonbCcTBUE

Opexpa / Ogesna

[lomallHue XUBOTHbIE

Tyanert

. dyweBHoe 300pOBbE

MoxanywncTa, cnegynte 3a mHoi / Moxanywncra,
nogoxauTe 30echb.

MoxanyicTta, BO3bMuUTE TenegoH.

Y Bac ecTb (6bInK) ... acTma, bonb B rpyau,
avabert, anunencus, BUY, renatut, cepaeyHbin
NPUCTYN, UHCYNbT?

Bbl npuHumaeTe nekapctea? (OHu 3aech?)
MpUHANK N Bbl CErofiHA NekapcTBO AOIMKHbIM
obpazom?

Tpebyetcsa nv Bam BpayebHasa NOMOLLb B
oTAENEHUN HEOTIOXHOM NOMOLLUT?

Bawa meauumuHckas kapToyka npu Bac?

OA HET

S@mpoooTp
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Questions: Punjabi

1. oft A WAt Ug & J?

2. o I 3T3 BT WidraHt T BFE &I AT I 7

3. ot 87 few 37 of wiFt €af 5% S 3 AUIR A9 A
J?

4, fagur a9a 85ta &91 TSt HET BT H AT EFHMT
& & T /mrBT I

5. WUE &, WBIA N3 THIES 399 el

6. ot H IU8T UgTE-U3d T Aael/AdeT It7

7. o 307§ fam I o9 296 HEwE Trdtet 9

Y. HafAd fAa3
8. faaur g9a Ha U2 nir8/fagur 9o 88 83t a9
9. fagur a9a 25 B<I
105t 3078 fegt feg agt mifam I (A ufgest nirst
JUSTEEH, TTIC NidH, AT 7
1.3 3T ==t B¢ T? (ot eeret fEE T7)
12. 5t IHE »iF nirust TeTEt AT 391 5@ B 9
13. 5 307§ MiHITFT feg 59T €% T HE € 33 J°

14,5 393 I ITST HS SIS 95 7

gt Sar

11
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Questions: Hindi

T 37T st Ugd 27

FIT HTS TTaS Tord Serer # 1ef T WehalT &7
FIT F TST &7 T 3T 19 I I TFaeh T
ST Hehel[ 27

FAT T e | 9 FeTdT & fod #
TR =T IaT T T |

ST AT, a1 F ®iF T ford |

AT SATTRT TEAT T S Hehell 67

T 319! =1 § dohiar 98Tadl 91ed:

%%aagﬁ'&rﬁ?rwaﬁﬂ trmmﬁaﬂmﬁ@ﬁ%w)
?

T AT TS o &7 (T TS I 27?)

T TS ST ST <97 3 § &1 87

ST 3TTOehT SHISTHT § Siee & A &l sieed
g7

T AT ITH TIhT ATSheT HTE 87

il Tt
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Questions: Persian

Tl a% e A5 uail s e LT -1

Lci’t_51ﬁ}_ls1_)u_u.k_)__lj_”d_5.i___))|3|_)gud—2
LS 4F 0

Clisws L& 535 5o ot 381 T LT -3

axie oLl pm L5 LS g 4t aiy Likd -4

w pdeS | iy
) yoss ol oyld g wyol « plo Likd -5
GLES G aa 1y oS! —olelid Sy0as Likl -6
MRS .

3ylee 31 S0 e o susd SaS o HL LT T
Pyl =20
4_&_1_9] t_ngi_A_i readl

doeld o1 p8l Goys T

a0 Jolwg

lis @

o /el

SO ol g

s g

_ Olay ol i

wo L g Ui /oyl oo ol @ Libk) -8

cayl oy 1y ol Lakd -9

Sy s Ly JSae Ly, Lile L@ LT -10
333 ¢ pwl 1 oyl Ty ) sl e
¢ Al s(c_m)_.os.k_l_@l_sjl_,o_&_gscl_l_g‘_md_w_bj
e o o s o (aaSlye) LS oledl

a@e Gt

LS_}—R—_-"J

o1y LT LT) SasS oo dan gyl LT -1
(Saoyl o ol x4

03)S dyas 1y ogUiglagylo el LT ~12
SRRy

g CF bl 3oyl 58s w8 dum gl LT -13
TS d._.x_..JL_ﬁ_a_
Sauylo olyld 1) adlag oyLs LT -14
» o
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Questions: Japanese

1. FTEEBIHAUIRY 9D,

2. ERENIEFEZBEBRLTHLOLAETI

3. FOHFEIHELIZWSB o LoWETH, EECEET
T

4, BHELLEESW, BIREFECHL T~V LTH
HWETS,

5. B4R, FEPT, EEEEFLZENTIES N,

6. B E (ID) ZHERATE £

7. AT SIWOEDN HIZH LTIV THBUETT D,

a. IhaFY

FIEE L

~E—Hdh

§=X7]

KRR - EAR

g b

e A

FE A

8. ZbbAVYHE, /S ZIITREELBLILEINY,

9. ZTOEIEEBMY <7230,

10. 5= CIchE., fm (MofEsa) | ERB, TAd
Ao, HIV, FF%%, DIEZIE, R Z DT 6072 &
WY FTh,

1. BZRALTWETD, (IBLTTTN, )

12.5Bi3b2 A L EEFHE LD,

13. FAaECEMOZENLETTH,

4. ERA— FEE5BFHL T,

YA RILE S

B o oo o
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. Questions: Korean

FolE 942 5 LU
TR G Ao GBS §F Aol
251747

250] 710 9 Y&V 487k s

a5 A F AU

SoE FAN Q. 98 S 95 SIS
21—0]-}1711 £t}
Adkel 4, o AHUSE Aol 74N

o ) B e =g
EREREPE

PEEY

7}z 3

frol 8-

by
A

2 /28

o =

of gh-5 &

s} A

77

AL weko A 2. / 4 71A Zlthe FAA S

A3} 2 WO AL,

O -

or) AYINE L2 ALIA? - A4,

AIDS, 7+, A7,

i%a%aﬂlﬁu}w#ﬂmqu

o% 2ol ok MEFAFUN
$FAA oAte] AEE BS Bast
1172
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Questions: Filipino

1. Nakababasa ka ba ng Inglis?

2. May makapag-i-interprete o makapagsasalin ba sa
wikang Inglis para sa iyo?

3. Nandirito ba sila? Maaari ba namin silang makausap
sa telepono?

4. Maghintay lamang po kayo. Hahanap ako ng
magi-interprete na tutulong sa atin.

5. Pakisulat ang inyong pangalan, tirahan at telepono.

6. Maaari ko bang makita ang inyong id o
mapagkikilanlan?

7. Kailangan ba ninyo kaagad ng tulong sa:

Unang Lunas o First aid

Paghahanap ng Pamilya

Mga bagay-bagay na pang-sanggol (Baby items)

Pagkain

Mga kasuotan / mga blanket

Mga Alagang Hayop

Mga Pasilidad na pang-washroom

Katinuan ng Isip o Mental Health

8. Sumunod kayo sa akin/Maghintay lamang po kayo dito

9. Pakikuha o pakisagot ang telepono.

10. Mayroon ba kayong (kasaysayan ng) mga problema

.. asma, pananakit ng dibdib, diabetes, epilepsi,

HIV, Hepatitis, atake sa puso, istrok (stroke)?

11.May iniinom ba kayong gamot? (Nandirito ba iyon?)

12.Maayos ba ang pagka-inom ninyo ng inyong gamot
ngayong araw na ito?

13.Kailangan bang matingnan kayo ng doktor sa
emerdyensi?

14.Mayroon ba kayong dalang medical card?

00 HINDI

@ mo a0 oW
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Questions: Vietnamese

. Quy vi c6 doc dugc ti€ng Anh hay khong?

C6 ngudi nao thong dich ti€ng Anh cho quy vi hay
khong?

Ho ¢6 mit & diy khong? Chiing ti c6 thé lién lac
vdi ho bing dién thoai hay khong?

Xin chd. T6i s& tim théng dich vién d€ gitip ching ta.
Xin viét tén, dia chi va s6 dién thoai clia quy vi.
Xin quy vi cho tdi xem thé cin cudc

Quy vi c6 can dudc gitip ngay vé:

Ciru thudng

Tim Gia Pinh

Nhirng mén cho em bé

Thuc pham

Quin Ao/ Chin Mén

Thi vat nudi tiéu khién

Phong Vé Sinh

. Sitc Khde Tam Than

Xin theo t61/ Xin chd & day

Xin 1dy mdy dién thoai.

=@ oo a0 T

10.Quy vi c6 tirng bi cdc van dé nhu... suyén, dau nguc,

ti€u dudng, giat kinh, HIV, Viém Gan, 1én con dau
tim, tai bi€n mach mdu ndo hay khong?

11.Quy vi c6 diing thuéc hay khdng? (C6 thudc dé ¢ day

hay khéng?)

12.H6m nay quy vi c¢6 dung thudc ding mirc hay khéng?
13.Quy vicé can gip bdc sitai phong cap cituhay khong?
14.Quy vi cé dem theo thé y t€ hay khong?

CcO KHONG

18
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Questions: Chinese Traditional

YRE] AT LS ?
BARGIREIZL 2

ISR ? HAM Al AT EFE R A BRI TS 7

FeE—F , REERALKMERE.
EETRNESR , it , MEFEEG.
RA[LLE FEIRWN B 0518 TS 2
RE LT EREBINEINEE :

=2

SERERA

2 5% M m

'Y

KRR/ B8

L7

RIFR

FHERCE
FRIRERIR / BHEEEEE
A=A EFE

RERBUTHRE : RisiE , MO , BRE , BB , 245

NS , R ?

RERERAEY ? (BESESEB? )
RESRERERAIBZROEY ?

REERISEERELENR ?

REREERE®ES?

=/

=]

TR/ RBB

, iT%
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Questions: Chinese Simplified
(Cantonese)

PRET AT 200G ?

AT LUAIREED 2
ff14EX BEg ?

BE %, ERABRALRNEE,
EETRGRES., i, RBFESE,
AT BALE TR B B IREY B 1D IEBE ST ARG 2
PRER AT IEMNEE?

a2

FERIRA

on 52 A S

=4

xAE / E£I8

T4

o P

ERRECEE

WREK / BEXESE
EERBEFE

RER AL THER Sikm, WOBKE. BERHB. FEE,. 23

. BTZ. OEEfR. RE?

11
12
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MRERXBERBAHGYW?(FHEFE?)
RS RERBRAS ZRANEY ?
REEESEERELEG?
RBEXBWEITE?

=/8 T /%/E



